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10 MPAaBUJIAM 3THKETA NP 00IIIeHUN ¢ UHBAJINIAMH

PaGoTHukamu opraHu3anuii, MPEJOCTABISIONINX YCIYyTd HACENECHUIO, JOJDKHA OBITh OKa3aHa
MOMOIIb UHBAJHMAAM B MIPEOJOJICHUHN 0apbepoB, MEIIAIOUINX MOTYyYSeHUIO MU YCIYT HapaBHE C APYTUMU
JUIAMH.

COBOKYMHOCTh CIOCOOHOCTEH, 3HAHUNW M YMEHHUI, HEOOXOIUMBIX A 3(PHEKTUBHOTO OOIICHUS
NP OKa3aHWM TIOMOIIM WHBAJIUIaM B IMPEOJOJICHUU OaphepoB HA3bIBACTCS KOMMYHHMKATHBHASA
3¢ PeKTHBHOCTD.

KommyHnukarus (o0mieHne) paccMaTpiuBaeTcsl Kak BayKHeEHIIas cTopoHa JIF000H NesTeIbHOCTH, BO
MHOTOM oOOecleuMBaroas ee ycnex W MNPOAyKTUBHOCTh. KOMMyHHKaTHBHAs KOMIIETEHTHOCTb
HeoOxomuma KaxkaoMmy. [l crmenuanucroB MpoPecCHOHAIBHO 3HAYUMBIMU  SIBJISIFOTCS  YMCHHS
MPaBUJIbHO BOCIPUHUMATh U MTOHUMATh JAPYroro 4esioBeKa, IPAMOTHO OKa3blBaTh YCIYTH B YUPEKICHUU
WJIU OpTaHU3allniHu.

Pa3BuTHE KOMMYHUKATUBHBIX YMEHUN CKIIAJIbIBAETCS U3 CIAEAYIOIINX OCHOBHBIX HaBBIKOB:

— n30erath KOH(DIUKTHBIX CUTYaITUi;

— BHUMATEJIBHO CIYIIATh MHBAJIW/IA U CJIBILIATH €T0;

— peryaupoBaTh COOCTBEHHBIE IMOIIMH, BO3HUKAIOIINE B MIPOIIECCE B3aUMOICHUCTBUS;

— o0ecrneunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aHMOOTHOIICHHIA;

— [UBWJIN30BAHO MPOTUBOCTOATH MAHUITYJTUPOBAHUIO.

CyuiecTByloT o0mme npaBWJjia 3THKeTa NPUH OOMIEHMM € MHBAJWAAMH, KOTOPBIMH MOTYT
BOCITIOJI30BaThCS PAOOTHUKHM OpraHU3AlMM, TMPEIOCTABISIONINX YCIYTH HACEJIEHUI0, B 3aBUCHUMOCTH OT
KOHKPETHOU CUTYyalUU:

1.0bpawenue Kk uenoseky: Koraa Bbl pasroBapuBaeTe ¢ MHBAJIWIOM, oOpamiaiitech
HEIMOCPEICTBEHHO K HEMY, & HE K COMPOBOXAAIOUIEMY WU CYPAONEPEBOAUYUKY, KOTOPBIE MPUCYTCTBYIOT
MIPU Pa3roBOpeE.

2. lloowcamue pyku: Korja Bac 3HAKOMSIT C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO IOXKATh €My PYKY:
naxke T€, KOMY TPYIHO JIBUTaTh PYKOW WJIM KTO TMOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKy —
MPaBYIO WJIM JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

3.Haszvigatime cebs u Opyeux. KOTJa Bbl BCTPEUAETECHh C YETIOBEKOM, KOTOPBIH IJIOX0 UM COBCEM
HE BUJAWT, 0053aTeNbHO Ha3bIBaliTe ceOs M TeX JI0Jei, KOTOophle MpUILUTH ¢ BaMHu. Ecnu y Bac obmias
Oecena B rpyie, He 3a0bIBaliTe MOSCHUTD, K KOMY B IaHHBIII MOMEHT BBl 0OpallaeTech, U Ha3BaTh ceosl.

4.Ilpeonooicenue nomowu: €CIv BBl TpeJJiaracTe MOMOIIb, JKIUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpalIMBaiTe, 4YTO U KaK JIeJ1aTh.

5.A0exeamnocme u 6excausocms: OOPAIAUTECh C B3POCIBIMU HMHBAIUIAMHU KaK C B3POCIBIMHU.
OO6pamaiiTech K HIM TI0 UMEHH W Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.

6. He onupatimecs Ha Kpeci0-KOAACKY: OMUPATHCS WIH BUCHYTh HA YbEH-TO MHBAIHUIHOW KOJSCKE
— TO K€ caMoe, YTO ONMUPAThCA UM BUCHYTh Ha ee obiagaresne, U 3TO ToxXe pasapaxaer. HBamuaHas
KOJISICKa — 3TO YacCTh HEMPUKACAEMOI'0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

7. BhumamenvHocms u mepneaugocms: KOrja Bbl pa3roBapruBaeTe ¢ YEJIIOBEKOM, UCTIBITHIBAIOIINM
TPYOHOCTH B OOIICHHH, CIyIIAWTE €ro BHUMATEIbHO. By/IbTe TepHenuBbl, KIUTE, KOT/Ia YEJIOBEK CaM
3aKoHYHT ¢pa3y. He monpasnsiite ero u He moroBapuBaiiTe 3a Hero. Hukorma He MpUTBOPSHUTECH, YTO BB



IIOHMMAETE, €CIM Ha caMOM Jejie 3To He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO MOMOXXET YEIOBEKY
OTBETUTH BaM, a BaM — IIOHSThH €rO.

8.Pacnonodcenue 0nsi 6ecedvl: KOTJIa BBl TOBOPUTE C UYEIOBEKOM, MOJIB3YIONMMCS MHBATUIHOM
KOJISICKOM MJIM KOCTBUISIMH, PAaCIOJIOKUTECH TaK, YTOOBI Ballll M €ro ria3a ObUIM Ha OJHOM YpOBHE, TOT/1a
BaM OyJIeT Jierde pa3roBapuBaTh. Pa3zroBapuBas ¢ TeMH, KTO MOXKET, YATATh MO T'y0aMm, pacIoyioKUTECh
Tak, uToObl Ha Bac manan cet, u Bac Obuto xopoiio BUIHO, MocTapaitech, 4yrodbl Bam Huuero (ena,
CUTapeThl, pyKH), HE MEIIAJIO.

9.1lpueneuenue nuMaHusa uenosexa: 4YTOObI TPUBIIEYb BHUMAHUE YEJIOBEKa, KOTOPBIA ILIOXO
CJIBIIIINT, IOMALIUTE MY PYKOH WM IoxjomnaiTe no miedy. CMOTpUTE €My NpsIMO B Ij1a3a U TOBOPHUTE
4YeTKO, HO UMENTE B BUAY, UTO HE BCE JIFOJIU, KOTOPBIE IIOXO CIBIIIAT, MOTYT YUTATh O ry0am.

10. He cmywaiimeco, ecnu CIydallHO NOMYCTHIIM OIUIONIHOCTh, CcKazaB "YBumuMmcs' win "Bbl
CJIBIIIAIHN 00 3TOM...?" TOMY, KTO HE MOKET BUETh WU CJIBIIIATS.

Take pazpa®oTaHbl TpaBHia ASTHKETa IS JUI C Pa3HBIMH pPacCTpocTBaMHu  (PyHKIIHIA
opranu3ma. CHCOK MpaBWJI JOCTaTOYHO BenuK. Eciiu coMHeBaeTech, pacCUMTHIBAUTE HA CBOM 31paBblil
CMBICII U CITOCOOHOCTB K COYYBCTBHUIO. OTHOCHTECH K JIPYTOMY UYEIIOBEKY, KaK K cede caMoMy, TOUYHO TaK
e ero yBaxkaiiTe — U TOT/1a OKa3aHUe YCIYTd B YUPEKACHUH U oOuieHne 0yayT 3¢ HeKTUBHBIMU.

1. IIpaBuia 3THKeTa NPH O0IIEHUH C HHBAJMIAMH, HCTILITHIBAIIIMMH TPYAHOCTH NPH
nepeABUKEHNHU:

o IlomHuTE, YTO MHBANUAHASA KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4ejoBeka. He
o0yiokauMBaiiTeCh Ha Hee, HE TOJKailTe, He KJIaAUTe Ha Hee HOrW Oe3 paspemeHus. HauaTb kaTuTh
KOJSICKy 0e3 coryiacusi WHBaJHJIa — TO JK€ CaMoOe, 4TO CXBaTHTh W IIOHECTH dYeIOBeKa 0e3 ero
paspeleHus.

. Bcerna cnpammBaiiTe, Hy»XHa JIM IIOMOINb, IIpEeXJIe 4YeM okasarb ee. [Ipemnaraiite
IIOMOLIIb, €CTIM HY>KHO OTKPBITh TSXKEIYIO ABEPb WU MPOUTH IO KOBPY € JJIMHHBIM BOPCOM.

o Ecnn Bame mpeiokeHHe O MOMOILM IPHUHATO, CIIPOCUTE, YTO HYXKHO JI€laTh, U YETKO
CJIEIyTE UHCTPYKLUSAM.

o Ecin BaM paspemmnm nepenBUraTb KOJIICKY, CHaudana Kature ee memineHHo. Kosscka
ObICTPO HAOUPAET CKOPOCTh, U HEOXKUJAHHBIM TOTUOK MOXKET IPUBECTH K IIOTEPE PABHOBECHS.

. Bceerna nuuno yOexpaiiTech B JTOCTYIHOCTH MECT, TJi€ 3aIUIaHMPOBAHbl MEPONPUSATHUS.
3apaHee MOUHTEpECYyHTeCh, Kakue MOTYT BO3HUKHYTh MpOOJieMbl WM Oapbepbl M KaK HX MOXHO
YCTPaHUTb.

o He nano xyomarh yenoBeka, HaXOASILErocs B MHBAIMIHOM KOJSCKE, MO CIMHE WIH IO
ieuy.

o Ecnu BO3MOXXHO, PacHoJIOKHUTECh TaK, 4YTOObI BalllM JML@ ObUIM HAa OJHOM YpOBHE.
N36eraiiTe monoxeHus, Ipyu KOTOPOM BallleMy cOOeCeTHUKY HYKHO 3alIpOKH/IbIBATh TOJIOBY.

o Ecnu cymiecTByroT apXuTeKTypHbIe Oapbhepbl, MPEAYNPEIUTE O HUX, YTOOBI YEIOBEK UMEI
BO3MO>XHOCTh IIPUHUMATh PELICHUs 3apaHee.

o [lomnuTe, 4TO, KaK NMpPaBWIIO, y JIOAEH, NMEIOIUX TPYIHOCTH IPH NEPEIBUKEHUU, HET
po0JIeM CO 3peHHEM, CITyXOM U TOHUMaHHUEM.

° He nymaiite, 94T0 HEOOXOIMMOCTD MOJB30BATHCSI MHBAIHIHON KOJSICKOH — 3TO Tpareaus.
D10 cnocod cBOOOAHOrO (€ciu HET apXUTEKTYypHBIX OapbepoB) mepeaBkeHus. Ectbs monwm,
MOJIB3YIOLUECS] MHBAIUIHON KOJIICKOM, KOTOpblEé HE YTPATUIM CIOCOOHOCTH XOJWTh U MOTYT
NepeaABUraTbCsl ¢ MOMOIIBI0 KOCThUIEH, TpocTH M T.I. KOMSACKM OHM HMCHONB3YIOT JUIsL TOTO, YTOOBI
SKOHOMMUTH CUJIBI U ObICTpEE MepeIBUTraThCsl.

2. [IpaBuia 3THKeTa MPHU O0IIEHNH ¢ HHBAJIMJIAMH, UMEIOIIMMH HAPYIIeHHE 3peHHe U
He3PAYMMHU:

° [Ipemarast CBOIO TOMOIIb, HAITPABIISHTE YEJIOBEKA, HE CTUCKUBANWTE €ro PyKy, HINTE Tak,
Kak BBl OOBIYHO Xo/uTe. He Hy)KHO XBaTaTh CJIETIOTO Y€JIOBEKa U TAIlUTh €T0 32 COOOM.

° Onuiure KpaTko, Te Bbl HaxoauTech. lIpemynpexnaiite o MpemsTCTBUSAX: CTYIEHSX,
TyX)Kax, sMax, HU3KUX MPUTOJIOKAX, Tpydax u T.1I.

° Ucnons3yiiTe, ecnu 3TO0 ymMecTHO, ¢pa3bl, XapaKTepU3yIOIIHE 3BYK, 3alax, PacCTOSHHE.
Jlenutech YBUJICHHBIM.

° OOpamaiitech ¢ co0akaMU-TIOBOJBIPSIMU HE TaK, Kak C OOBIYHBIMH JOMAITHUMH

KUBOTHBIMU. He koMaHAyliTe, He TporaiiTe U He UrpaiTe ¢ COOAKOM-TIOBOABIPEM.



° Ecnmu BBl coOupaerech 4uMTaTh HE3pSAYEMY HYETOBEKYy, CHauaia MpeaymnpeauTe o0 3ToMm.
I'oBopuTe HOpManBEHBIM ToJI0cOM. He mpomyckaiite nHpopManuio, eciau Bac 00 3TOM He MOMPOCHT.

° Ecam »TO0 BakHOE€ MUCHMO WM JAOKYMEHT, HE HYXKHO JUIsl yOSIUTEIHHOCTH JaBaTh €ro
notporath. [Ipu 3TOM He 3ameHsiiiTe UTeHHe nepeckazoM. Korna He3psaunii 4eloBeK JOKEH MOIUCATh
JOKYMEHT, IPOYUTAWTEe ero oOs3aTenbHO. VHBaIMIHOCTH HE OCBOOOXKTAET CJIETOr0 4YelIOBEeKa OT
OTBETCTBEHHOCTH, OOYCIIOBJIEHHOHN JJOKYMEHTOM.

° Bcerna obpamiaiiTech HEOCPEICTBEHHO K YEJIOBEKY, JaXKe €ClIM OH Bac HE BUIMT, a HE K
€ro 3psiYeMy KOMIIaHbOHY.

° Bcerna naswiBaiiTe ceOs M MpEINCTaBISIATE APYrUX COOECEAHHKOB, a TAKKE OCTAIBHBIX
MPUCYTCTBYIOIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaKUTE 00 3TOM.

° Korna Bel npensiaraere HE3psAYEMY YETIOBEKY CECTh, HE YCAKUBAWUTE €r0, a HAIIPaBbTE PYKY
Ha CNIUHKY CTYyJa WJIM MOJJIOKOTHUK. He BoauTe 1Mo MOBEPXHOCTH €r0 PYKY, a JaiiTe eMy BO3MOKHOCTh
CBOOOJIHO moTporath mpeamMer. Eciin Bac mMONMpoOCHIM MOMOYbL B3SITh KaKOW-TO MPEIMET, HE CIEeAyeT
TSHYTb KHCTh CJICTIOTO K MPEAMETY B OpaTh €ro PyKOM 3TOT MpeIMeT.

. Korna BbI o0miaerecs ¢ TpyImnoi HE3psiUUX JIOJEH, He 3a0bIBaiiTe KaX/blii pa3 Ha3bIBATh
TOT0, K KOMY BBl 00PaIaeTech.

. He 3acraBngiite Bamiero coOeceiHHMKa BellaTh B IYCTOTY: €CIH Bbl IEpEMEIIAETECH,
MpeAyNpeanTe ero.

. Bnonne HopMmanpHO yHOTpEOJATH CJIOBO «CMOTPETb». JlIs1 He3psiuero yesioBeka 3TO
03HAYyaeT «BHJETh PYKaMM», OCA3aTh.

. N3beraiite  pacmibIBUaTBIX  ONpPENENICHUA W HUHCTPYKUUH, KOTOpbIe  OOBIYHO

COMPOBOXKIAIOTCS )KECTaMU, BeIpaxeHU Bpojae «CTakaH HaAXOJIUTCS TIe-TO TaMm Ha crose». Crapaitech
ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOIAN.

. Ecnau BBl 3ameTmiiv, 4TO HE3pAYMN 4YENIOBEK COWJICS C MapuipyTa, HE YIpPaBIsIUTE €ro
JBIKEHUEM Ha PaCCTOSIHUU, TOJIOMANTE U IIOMOTUTE BHIOPATHCS HA HYXKHBIN MYTh.
o [Ipu cnycke wiM moabeMe MO CTYNEHbKaM BEAUTE HE3PAYETo MEPHEeHIUKYISIPHO K HUM.

[lepenBurasich, He NenaiTe PHIBKOB, pe3KUX ABMKEHUHU. [Ipy COMpOBOXICHUHN HE3PSUYEro YelOoBEKa He
3aKJIa/IbIBAiTe PYKH HA3a]l — 3TO HEYIOOHO.

3. IlpaBunjia 3THKeTA NPH O0ILEHNH ¢ HHBAIUAAMH, MMCIOIMMH HapyLIeHHe cJIyXa.

o PasroBapuBasi ¢ 4elOBEKOM, y KOTOPOIO IJIOXOM CllyX, CMOTpUTE NpsMO Ha Hero. He
3aTeMHSNTE CBOE JIMIIO U HE 3aropa’KMBaiiTe ero pykaMu, BOJOCAMM WJIM KaKUMHU-TO MpeaMeraMu. Bar
cobeceHUK JT0JDKEH UMETh BO3MOXHOCTD CJIEIUTh 33 BEIPRXKEHUEM Balllero JMIIA.

o Cy1iecTByeT HECKOJIBKO TUIIOB U CTETEHEN TITyX0Thl. COOTBETCTBEHHO, CYILIECTBYET MHOTO
Croco00B OOIIEHUs C JIIOJIbMU, KOTOpPbIE IJIOXO CibIIAT. Ecam Bl He 3HaeTe, Kakod NpeArnovecTb,
CIIPOCUTE Y HUX.

o HekoTopsie 1011 MOTYT CJIBIIIATh, HO BOCIIPUHUMAIOT OT/IE€IbHBIE 3BYKH HENpPaBUiIbHO. B
3TOM Cllydyae rOBOpUTe Oosiee TPOMKO M YETKO, MoAOHMpas MOIXOAALIMH ypoBeHb. B apyrom ciydae
MOHAI00UTCS JIUIIb CHU3UTHh BBICOTY r0JIOCA, TaK KaK YEJOBEK YTPaTHJ CIIOCOOHOCTh BOCIPUHUMATH
BBICOKHE YaCTOTHI.

L Y1005l IMPUBJICYb BHUMAHUC YCJIOBCKA, KOTOpBIfI I1IJIOXO CJIBIIIUT, HA30BUTE €0 110 UMCHHU.
Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTH YEJIOBEKA WIH K€ IOMaxaTh PyKOH.

. I'oBopurte sicHo 1 poBHO. He Hy:KHO H3/HIIIHE TOTYEPKUBATh yTO-T0. Kpnyath, 0cOOEHHO B
yXO0, TOKE HE HAJIO.

. Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE nepedpazupoBaTh CBOE MPEAJIOKEHUE.
Hcnonb3yiiTe &KeCThl.

o Y6enureck, uTo Bac MoHsUM. He cTecHANUTECh CIIPOCHUTD, TIOHSLIT JIM Bac COOECETHHUK.

o Ecnu BBl coobiaere wHpOpMAINIO, KOTOpash BKIIOYAeT B ce0s HOMEp, TEXHUYECKUA WU

JpYToil CIOXHBIM TEPMUH, aJApPeC, HANMHUIIUTE €€, COOOImMTe Mo (PaKCy WM IICKTPOHHOW MOYTE WU
J00BIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TOHSTA.

o Ecnu cymecTByloT TPYAHOCTH NHpPU YCTHOM OOIIEHUH, CIPOCHTE, HE OyAeT JIu Mpolie
NIEPETIUCHIBATHCS.
. He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OonbIIMX WM MHOTOJIOJHBIX

MOMEIIEHUSAX TPYIHO OOIIATHCA C JIOABMH, KOTOPBIE IUIOXO CHbIIAT. SIpKoe CONHIE WIM T€Hb TOXeE
MOTYT OBITH Oapbepamu.



o OdeHp YacTO TIyXHE JIIOJAM HCIONB3YIOT $3bIK >kecToB. Ecimm Bbl oOmiaerech depes
nepeBounKa, He 3a0yapTe, 4YTO oOOpamaThCs HAI0 HEMOCPEICTBEHHO K COOECeNHHKY, a He K
MEPEBOTYHKY.

o He Bce miogu, KOTOpbIE IJIOXO CIBIIIAT, MOTYT YHUTaTh Mo rybam. Bam myumne Bcero
crpocuTh 00 3TOM Tpu TepBoil Berpeue. Ecim Bamr coOecemHUK 00alaeT 3THM HABBIKOM, HYXKHO
COONIOATh HECKOJNBKO BAXKHBIX MpaBui. [IOMHHTE, YTO TOJNBKO TpPU W3 JECATH CJIOB XOPOIIO
MIPOYUTHIBAKOTCSI.

. HyxHO cMOTpeTh B JIMLO COOECETHUKY U TOBOPUTH SICHO U MENJIEHHO, HCIIOIb30BaTh
npoctblie (ppa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.
. HyxHO uCHOIB30BaTh BBIPAXCHUE JIMLA, JKECTHI, TEJIOIBHKEHHUS, €CIU XOTUTE

IMMOAYCPKHYTH WU ITPOSACHUTE CMBICJI CKa3aHHOTO.

4. TlpaBujia 3TUKeTAa NPU O0LLEHNH C MHBAJINAAMH, HMEIIUMH 33/JeP:KKY B Pa3BUTHH U
npooeMbl 001IIEHUSA, YMCTBEHHbIE HAPYIICHUS

. Hcnons3yiTe NOCTYIHBIN S3bIK, BEIPAKAUTECHh TOYHO U 110 JIEIy.

o W36eraiiTe cOBECHBIX MITAMIIOB M OOPa3HBIX BBIPAXKEHUM, €CIIM TOJIBKO BbI HE YBEPEHBI B
TOM, 4TO Ball cOOECeTHUK C HUMHU 3HAKOM.

. He rosopute cBricoka. He nymaiite, 4To Bac HE MOUMYT.

o I'oBopst 0 3amayax MM IpOEKTe, paccKasplBaiiTe Bce «mo wmaram». /[laiite Bamemy
co0eceHUKY BO3MOKHOCTD OOBITPaTh KA IbIid IIar IMOCIIE TOTO, KaK BBl OOBSCHIIIN EMY.

o HcexomuTte U3 TOro, YTO B3POCIBIM YEJIOBEK C 3aJCPKKOM B PA3BUTUM MMEET TAaKOM XKe
OIIBIT, KAK U JII0OOH IpYyroi B3pOCIIblii YeIOBeK.

o Ecmu HeoOXommMmo, WCHONB3YWHTE WILIIOCTpanuu wik  ¢ororpaduu. BynpTe TOTOBBI
IIOBTOPUTH HECKOJIBKO pa3. He cnapaiiteck, eciu Bac ¢ epBOro pasza He MOHSIIH.

o OOpamaiitece ¢ 4el0BEKOM ¢ MpoOieMaMH pPa3BUTHS TOYHO TaK JK€, KaK Bbl Obl

oOpamanuch ¢ no0bIM ApyruM. B Gecene obcyxmaiTe Te e TeMbl, Kakue Bbl 00CYKIaeTe ¢ APYyrUMHU
moaepMu. Hanmpumep, TUTaHbI Ha BEIXOAHBIE, OTIYCK, MTOTO/1a, TOCIEHUE COOBITHS.

° OO6parmaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

° [TomHHTE, YTO JIOOM C 3aJEPXKKOM B Pa3BUTUHU JEECIIOCOOHBI M MOTYT MOJIHUCHIBATDH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1aBaTh COTJacHe Ha MEAUIIMHCKYIO TOMOIIb U T.1.

5. IlpaBunjia 3TMKeTA M O0LIEHNH ¢ HHBAJIUAAMH, MMEIOIIMMHU NICUXUYECKHe HAPYIICHHSI :

[Icuxuueckre HapylleHuss — HE TO JKE€ camMoe, 4YTo IMpoOiembl B pa3BuTuu. Jlooaum c
NCUXWYECKUMHU MPOOJIeMaMu MOTYT MCHBITBIBATh AMOIMOHANBHBIE PACCTPOMCTBA MM 3aMeIaTeIbCTBO,
OCJIOKHSIOIIME UX KU3Hb. Y HUX CBOW OCOOBIN M M3MEHUMBBIN B3IJISIT HA MUP.

L4 He namo AyMaTb, YTO JOAU C IMCUXUYCCKHMHU HAPYHICHUAMU 00s13aTENBHO HYXXIAIOTCA B
JIOTIOJTHUTEIIFHOM ITOMOIIY U CIIEIHAILHOM O6paHI€HI/II/I.
L4 O6pa1ua171TeCL C JIIOAbMHU C IICUXUYCCKUMU HAPYHICHUSAMU KaK C JINYHOCTSAMU. He HYXHO

JIeNaTh MPEeXJACBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUH OMNBITA OOIICHUS C APYTUMH JIOJbMHU C TaKOH ke
(hopmMoif UHBAIMTHOCTH.

. He cnenyer nymathb, 4yTO JIOAM C ICUXMUYECKUMH HAPYIICHUSAMH O0siee IpyTrux CKIOHHBI K
Hacuiuio. O1o Mud. Ecau BbI pyXentoOHbI, OHU OyAyT YyBCTBOBATh ce0sl CIIOKOIMHO.

o HesepHo, 4To0 11011 ¢ ICUXUYECKUMHU HapYIIEHUSIMHU UMEIOT MPOOIeMbl B TOHUMAaHUU WU
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIOAEH.

o Ecnu genoBek, MEIOMMM ICUXUYECKUE HAPYLIEHMSI, pACCTPOEH, CIIPOCUTE €TI0 CIIOKOMHO,
YTO BBl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

o He roeopute pe3ko ¢ 4enoBEeKOM, UMEIOIUM IICUXUYECKHE HApYLIEHHUs, 1aXKe €ClIU Yy Bac

€CTh JJIs1 OTOIr0O OCHOBAHUS.



6. HpaBnna 9THKETA IPH Oﬁl].[CHl/II/I C HHBAJIU/IOM, UCNIBITHIBAIOIIMM 3aTPYJAHCHHUSA B peUHn:

. He urnopupyiite ntoei, KOTOPbIM TPYIHO TOBOPUTH, TOTOMY UTO MOHATh UX — B
BalllX MHTCPLCCAX.
J He nepebuBaiite 1 He MOMNpaBIIsiiiTe YeT0BeKa, KOTOPbI UCIIBITHIBAET TPYIHOCTH

B peur. HaunHaliTe rOBOPUTH TOJNBKO TOT/A, KOTJa yOEAMTECh, YTO OH YK€ 3aKOHYWJI CBOIO
MBICITb.

o He mbITaliTech YCKOPUTH pa3roBop. ByabTe TOTOBBI K TOMY, YTO PasroBOp C
YEJIOBEKOM C 3aTPyTHEHHOHN pPeublo 3aiiMeT y Bac Oobliiie BpeMeHH. Eciu BBI criemmre, Jrydiie,
W3BUHHBIIKCH, IOTOBOPUTHCS 00 OOIIICHUH B IPYrOe BPEeMs.

° CmotpuTe B JUI0 COOECETHUKY, MOACP)KUBANTE BU3yalIbHBIH KOHTAKT. OTaaiTe
JTOM Oecelie Bce Ballle BHUMAaHHE.

° He nymaiite, uyTo 3aTpyaHeHHs] B peuyd — I[IOKa3aTelb HHU3KOTO YPOBHS
MHTEJIJICKTA YeJIOBEKA.

° CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MJIM KHUBKA.

° He nputBopsiiitech, €ciu Bbl HE NOHSJIM, YTO BaM ckazainu. He crecHsiiTech

NEepeCrIpoOCUTh. Ecnu Bam cHOBa He YAaJdoCh IMOHATH, IMOMPOCHUTC IMPOU3HECTU CIIOBO B Ooitee
MCOJICHHOM TEMIIC, BOBMOXKHO, I10 6YKBaM.

. He 3a0biBaiiTe, 4TO 4EIOBEKY C HApYIIEHHOH PEUYbI0 TOXKE HYXKHO BBICKA3aThCS.
He nepebusaiite ero u He nogassiite. He TopornuTe roBopsiiero.
o Ecnu y Bac BO3HHMKalOT mpoOiieMbl B OOIIEHUH, CIPOCUTE, HE XO4YeT JM Balll

CO6€C€I[HI/IK HCIIOJIB30BaTh I[perﬁ CII0CO0 — HamucaTb, HaIri€4arTraThb.





